Spokane County
 State and Community Resources
Washington State Employment Security Department

Spokane County
Toll Free – 1-800-318-6022
www.go2ui.com

Employment Services
	WorkSource Spokane
130 South Arthur Street
Spokane, WA 99202
Phone 509-532-3000

	Goodwill Industries
130 East Third Street
Spokane, WA 99202
Phone 509-838-4246
	WorkSource Spokane Falls
3410 W Ft George Wright Drive
Spokane, WA 99224
Phone: 509-533-3521


	
	
	


Job listings and job resources online. Local WorkSource offices offer the following services:  

· Free use of computers, copiers, phones, faxes and other career resources 

· Internet access to jobs 

· Job referral and placement 

· Workshops on how to write a resume, interview, fill out applications, get and keep a job 

· Information on the fastest growing jobs and wages 

· Referral to training and other community services 

· Access to Unemployment Insurance 

· Translation services 

Log on to find your local WorkSource office. www.go2worksource.com 

WorkFirst Washington

WorkFirst is Washington's temporary cash assistance program for low-income families. It is Washington's welfare reform program designed to help parents get what they need to prepare for and go to work. It is a partnership between state agencies and communities to work together to provide the necessary services and resources families need to be successful.

www.workfirst.gov
Medical & Dental Assistance Programs 

Medical Assistance Benefits 

For more information or to apply online visit 

 http://www.dshs.wa.gov and click on "apply for services." 

Medical Insurance or Financial Assistance
· Dept. of Social & Health Services (DSHS)... 1-800-735-7037
Customer Relations... 1-800-865-7801 Or 360-714-4000

· DSHS-Medical Assistance Administration (Medicaid health insurance)... 1-800-562-3022

· Healthy Kids Now (free or low cost child health insurance)... 1-877-543-7669

· Parent Help 123... 1-866-585-1123

· SHIBA Help Line (Statewide health Insurance Benefits Advisors)... 1-800-397-4422

· TriCare (Military Health Insurance Plan)

· Washington Basic Health Plan (health insurance for low-income WA residents)... 1-800-826-2444

· Washington State Insurance Commissioner... 1-800-562-6900

· Washington State Insurance Pool... 1-800-877-5187
Healthcare for Children:

Apple Health for Kids 
 Apple Health for Kids is a new concept in state medical assistance. Instead of making families apply for different programs, we have streamlined the process so that any child in a family that meets the income eligibility standards will be covered. No struggling for details or choosing between programs. It’s easy to check your eligibility. Just fill in a quick checklist and compare your income and family size to the criteria.  

Go to www.dshs.wa.gov or call 877-543-7669 for details.

Telephone Assistance


Washington Telephone Assistance Program... 360-416-7585 or 888-700-8880

Community Voice Mail Program - A voice messaging service for people who do not have a phone. www.cvm.org (360) 734-5121 ext. 233 

Rental Assistance

The Housing Division of the Department of Commerce does not provide direct housing services to people in need.  They provide funding to local housing providers within the State of Washington, who in turn provide services to individuals and families. Go to the Dept of Commerce website for contact information in your county.
www.commerce.wa.gov
Utility Assistance

LIHEAP

LIHEAP stands for Low Income Home Energy Assistance Program. LIHEAP is a federally funded block grant that provides money to help low income households make home heating more affordable, avoid shutoff of utility services during the winter, and maintain a warm, safe, and healthy environment for households with young children, the elderly, and the disabled.

www.liheapwa.org
2-1-1

Dial 2-1-1 to connect to resources. Trained specialists answer your call and maintain a comprehensive database of health, welfare and resources such as: 

· Rent/Utility Assistance 

· Food 

· Legal Assistance 

· Shelter 

· Support Groups, and more

Food and Food Banks of Spokane County
· Salvation Army Food Bank

2020 N Division St
Spokane, WA
509-325-6805
· Valley Food Bank
10814 East Broadway Ave
Spokane, WA 

Phone: 509-928-7769
· Second Harvest Food Bank

4001 N Cook Street
Spokane, WA 
Phone: 509-534-7769
· Mead Food Bank 
12611 N Wilson Street
Mead, WA

Phone: 509-466-7068
· Elk Food Bank 
40015 North Collins Rd
Elk, WA

Phone: 509-292-2530
· Medical Lake Food Bank

211 S Lefevre St
Medical Lake, WA

Phone 509-887-3354
